\ \ 



Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


LI 


18 


"20040078373" "20020156904" 

"20020174238" "20020170035" 
"20020161859" "6349238".pn. 
"6947989".pn. 


US-PGPUB; 

1 ICDAT* 
UDrA 1 , 

EPO; JPO; 
DERWENT 


OR 


ON 


2006/01/07 15:09 


L2 


15 


( 5233534 | 5870545 | 5903877 
| "6058334" | "6073109" | 
"6115640").PN. OR ("6349238"). 
URPN. 


1 IC DZ-'DI ID • 

Ub-roPUB; 

USPAT; 

USOCR 


OR 




onnA/m icn icon 


L3 


13 


("5216612" | "5522066" | "5530861" 
| "5566339" | "5884306" | 
589843 1 | | oUloJno 
| "6055551" | "6144942" | 
"6243774" | "6349238").PN. OR 
("6611275").URPN. 


US-PGPUB; 
USPAT; 


OR 


ON 


2006/01/07 15:30 


L4 


1 


supportsoft.as. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:38 


L5 


7 


richards-mark.in. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:32 


) L6 


3 


richards-mark-e.in. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:32 


L7 


349 


support.as. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:33 


L8 


517 


com. as. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:33 


L9 


0 


17 and 18 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:33 


L10 


147 


18 and service 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:33 


Lll 


141 


110 and system 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:33 


1 L12 


65 


111 and request 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:34 


0L13 


14 


17 and service and system and 
request 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:34 


j| L14 


9 


service.ti. and request.ti. and 
management.ti. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:38 
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L15 



40 



l 1 ^ 



L16 



L18 



L19 



L21 



L23 



L24 



L25 



SI 



73 



40 



27 



55 



833 



("4949187" | "5557780" | "5640446" 
| "5678041" | "5706286" | 
"5781735" | "5815665" | "5825857" 
| "5841777" | "5905715" | 
"5915008" | "5933489" | "6047179" 
| "6064666" | "6070190" | 
"6101180" | "6144667" | "6163544" 
| "6167122" | "6178438" | 
"6182052" | "6189038" | "6208657" 
| "6226623" | "6226679" | 
"6236857" | "6260024" | "6266406" 
| "6279037" | "6330594" | 
"6330598" | "6339789" | "6411985" 
| "6430616" | "6473807" | 
"6477370" | "6490620" | "6532241" 
| "6594700").PN. OR ("6813278"). 
URPN. 

"671735" .ap. 



work.ti. and managements, and 
system.ti. 

request.ti. and management.ti. and 
system.ti. 

cyberserv.as. 
indus.as. 
autotask.as. 
seneca.as. 

seneca.as. and corporation .as. 
northeutt.in. 
northcutt-margo.in. 
(705/9).CCLS. 



US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:43 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:45 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:47 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:59 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 15:59 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 16:00 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 16:01 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 16:02 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 16:13 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 16:14 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2006/01/07 16:15 


1 IC DPDI IR« 

USPAT; 
EPO; JPO; 
DERWENT 


no 

UK 


OFP 
vjrr 


pnn^/1 ?/?7 '\4 , S7 
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P 



S2 


491086 


request 


1 IC D^*DI ID* 

USPAT; 
EPO; JPO; 
DERWENT 


UK 


am 
UIN 


ZUUD/IZ/Z/ 1H.D/ 


S3 


Z93Zoo5 


work or service or maintenance 


1 IC Df*DI ID* 

Ub-rbrUb, 

USPAT; 
EPO; JPO; 
DERWENT 


AD 

UK 


UIN 


7nn^/i *)m 14-^7 

ZUUD/J.Z/Z/ In. D/ 


S4 


257480 


assign or assignment or assigning 


1 IC D/"*ni ID. 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 


An 

UR 


UN 


ZUUj/1Z/Z/ 1t\Do 


S5 


72120 


bi and bi ana b4 


1 IC D^DI ID. 

USPAT; 
EPO; JPO; 
DERWENT 


UK 


UIN 


*5nn^/17/97 
ZUID/XZ/Z/ It. Do 


S6 


31081 


(705/l-40).CCls. 


1 IC D/^DI ID. 

Ub-rGPUb, 

USPAT; 
EPO; JPO; 
DERWENT 


ad 
UK 


AM 
UIN 


zuio/iz/z/ ln.Dy 


S7 


6999 


S5 and So 


1 IC D/"*DI ID. 

Ub-PGPUb, 

USPAT; 
EPO; JPO; 
DERWENT 


UK 


UIN 


zuio/iz/z/ lt.Dy 


S8 


47268 


S3 near2 S2 


1 IC nf^DI ID . 

Ub-PGPUb; 
USPAT; 
EPO; JPO; 
DERWENT 


ad 
UK 


AM 

UIN 


zuud/iz/z/ l^f.oy 


S9 


3448 


S8 and S6 


1 IC IV^DI ID. 

Ub-PGPUb; 
USPAT; 
EPO; JPO; 
DERWENT 


UK 


UIN 


onn^/17/77 i^«nn 

ZUlO/lZ/Z/ 1D.UU 


S10 


2020 


S8.ti. 


1 IC D/"*DI ID. 

Ub-PGPUb, 

USPAT; 
EPO; JPO; 
DERWENT 


ad 
UK 


UIN 


7nni;/i7/97 i^»nn 

ZUUj/1Z/Z/ 1D.UU 


Sll 


20 


S10 and S6 


1 IC D^DI ID. 

Ub-PGPUb; 
USPAT; 
EPO; JPO; 
DERWENT 


ad 
UK 


AM 

UIN 


ZUUD/IZ/Z/ lD.UU 


\ S12 


2 


("20020099566" | "20020143865"). 
PN. OR ("6941475").URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/12/27 15:02 


1 S13 


20 


("5006983" | "5459656" | 
"5467268").PN. OR ("5615121"). 
URPN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


ON 


2005/12/27 15:06 


[0 s14 


z 


ZUUZUlDoyirr 


l ic,-pr;pi ir- 
USPAT; 
EPO; JPO; 
DERWENT 


OR 


ON 


20n6/01/07 13*50 
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S15 


2 


S16 


2 






S17 


6 



"5920646".pn. 



"5920846".pn. 



"051560".ap. 



US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT 



OR 



OR 



OR 



ON 



ON 



ON 



2006/01/07 13:51 



2006/01/07 13:51 



2006/01/07 15:08 
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ds 






Set 


Items 


Description 


SI 


40088 


SERVICE (3N) REQUEST 


S2 


17707986 


MANAGEMENT 


S3 


17761541 


SYSTEM 


S4 


956189 


S2 (3N) S3 


S5 


763331 


ASSIGN OR ASSIGNING OR ASSIGNMENT 


S6 


1548 


SI AND S4 AND S5 


S7 


1502523 


EMAIL 


S8 


393 


S7 AND S6 




Z *i Z / D D D 




S10 


334 


S9 AND S8 


Sll 


330 


RD (unique items) 


S12 


165 


Sll NOT PY>=^0U2 


S13 


165 


RD (unique items) 


S14 


490311 


NOTIFYING OR NOTIFICATION 


S15 


123 


S14 AND S13 


? 




s fas 

t 



